
 

 
The Decision Tree: How You Can Help 
Address Seniors' Abuse, Neglect and 

Self-Neglect  
  

Friday, June 8th - 10:00 am – 12:30 pm  
Lakeview Room, CG Brown Recreational Complex  

3702 Kensington Ave., Burnaby, BC  
Light Lunch included  

  
Community response to elder abuse, neglect or self-neglect can make 
the difference between successfully helping someone or watching them 
decline. This workshop will introduce the Decision Tree, a tool to assist 
agencies and individuals to make the right referral to the most effective 
agency in the least amount of time.  

 
At this workshop participants will learn:  

● How to respond to a person who is being abused, neglected or 
experiencing self-neglect  

● How to make an effective referral for a vulnerable adult with the least 
number of phone calls  

● The role of the public guardianship and trustee  
● How to access resources for specific types of cases  

 
Facilitator Susan More is a Regional Mentor for the Vancouver, Richmond area 
and is an engaging and effective facilitator.  
 

To register for this free event RSVP to vobs@bbyservices.ca  
 
 This workshop is the first in a series of educational events sponsored by Voices of 
Burnaby Seniors and made possible by a grant from New Horizons  


